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What is Hopedale? (we will read this together) 

Welcome to Hopedale. This is your new home. We will make sure 
you feel very safe and loved. We will help you to settle in. We 
will listen when you are worried. 

Where is Hopedale? 
Hopedale is in    

Cheddleton.   

Cheddleton is n    

Staffordshire.  

 

 

 
We are close to 

Leek. Leek is a little town with lots of shops and parks. We are 
also close to Stoke-on-Trent. Stoke-on-Trent is a big city.  
 
There are lots of fun things to do. 
 
Hopedale has a brand new garden. We have a trampoline and a go
-kart track! We have astro turf so we can play football. 
 

I love having 

other children 

to spend time 

with!  All of our children will live here as 
long as they need to. Some children 
will go to  foster care. Some children 
will go to live with their families. 
Some children will stay until they are 
17. 
 
Hopedale is also a school. 



 

 

Step 1 - Tell a member of staff straight away 
A member of staff could help you. 
Step 2 - Tell the Team Leader or your key worker 
Your key worker will know you best. Your key worker will lis-
ten to you. They could help you with your problem. They will 
let the right people know youõre not happy. 
Step 3 - Tell Clare, Jamie or Jordan 
They will help you to fill in a complaints form. The form lets 
you say why you are not happy. Hopedale will try and make 
this better for you. They will work really hard. This could 
take up to 15 days. 
Step 4 - Advice from Family  / Social worker 
If you still feel sad, we can help. Hopedale will help you to 
ring your social worker. You may be able to ring your family. 
They could listen to your problems. 
Step 5 - Contact Ofsted 
We can help you to write a letter.  
We can post it to this address: 
HCMI Ofsted 
Picadilly Gate 
Store Street 
Manchester 
M1 2WD 
0300 1234234 
 
 
 
Step 6 
We will keep your complaint safe. We will only let people see 
it if they need to help you. 

If you think you are treated unfairly, you can complain. 
Staff will take you very seriously. Everyone will listen to 

you and help you to feel safe.  

How do I Complain? 

The staff always 

listen and we 

know they care 

about us! 



What can you do at or 

near Hopedale? 

Sarah and Amy opened Hopedale. They made Hopedale a place 
that children would have fun. They make sure you are safe and 
loved.  Clare has been at Hopedale since the very beginning and 
she makes sure that all of the children are safe and loved. 

 

Who will look after you? 
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Sport  Hobbies  Activities  

 
At Hopedale you will have a key-worker. Your key-worker will be 
very special to you. You will be able to talk to them. They will al-
ways listen to you. They might have the same hobbies. You will be 
able to do activities together! 

Who is in charge? 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=yrVCdAk_zIJMfM&tbnid=kPrf52XKhsatEM:&ved=0CAcQjRw&url=http%3A%2F%2Fwww.how-to-draw-cartoons-online.com%2Fcartoon-soccer.html&ei=QfsaVP3EJrSe7AaOoICoAg&bvm=bv.75097201
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=lYk8gBTrGkumqM&tbnid=34nFZHAwlVf-iM:&ved=0CAcQjRw&url=http%3A%2F%2Fwww.clipartbest.com%2Fcartoon-basketball-clipart&ei=zfsaVJmaGIaw7AaJvIEg&bvm=bv.75097201,d.ZWU&psig
http://www.google.co.uk/url?sa=i&source=images&cd=&cad=rja&uact=8&docid=inOnUVEw_PaB5M&tbnid=Qrs343I7jMWKpM&ved=0CAgQjRw&url=http%3A%2F%2Fwww.footballfunnypicture.me%2F2013%2F08%2Ffootball-cartoon-02.html&ei=d_4aVNzEOInIPKjLgdgE&psig=AFQjCNHccdbxU2kpbqBp
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How much pocket money will I get? 
 
 
 
 
 
 
 
 
 

When you behave really well you can earn a reward! You can 
earn exra pocket money. This is also in school. In school you 
can earn Ã5 every week! 
Will I have a say about what I eat? 
When you arrive, we will try our best to cook your favourite 
meal. You will have lots of tasty meals here. You can talk to 
the chef about the menu. 
Will I have my own room? 
Yes. Your room will be decorated. You can make it how you like 
it. We will help you to settle in. 
What do I call the adults? 
We like you to call us by our first names. 
What can I bring with me? 
You can bring all of your things. You can bring your toys. You can bring 
your films and games. If games and films are too old  for you, we    will 

look after them for you. 
 

 

 

 

 

 

 

 

 

 
What time do I go to sleep? 

Age Pocket Money Clothing and Toiletries 

7-12 Ã2.50 plus Ã5.50 bonus for 
good behaviour 

Ã10.00 

13-17 Ã2.50 plus Ã5.50 bonus for 
good behaviour 
We will save an extra Ã5 for 
your future 

Ã10.00 

Age 7 8 9 10 11 12 13 14 15+ 

Bed-

time 

8:15 

pm 

8:30 

pm 

8:45 

pm 

9:00 

pm 

9:15 

pm 

9:30 

pm 

9:45 

pm 

10:00

pm 

10:15

pm 

My room has all 

my toys and 

films! 
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Where will I spend my 

time at Hopedale? 

Lounge area 

Recreation 

Room 

Bedroom 

Music Room 

Family  

Contact room 

School 

Garden Bistro 

Therapy 


